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Community Policy

GOLDEN Hotels & Resorts Group is committed to helping preserve the
traditions and values of the local community in which it operates, as well as
to contribute to the development of neighboring businesses. For this reason,
we have developed a communication policy with local institutions and
businesses, which applies to all our business activities, so that we can
cooperate in harmony, with the ultimate goal of a sustainable and profitable

relationship.

The role of GOLDEN Hotels & Resorts is not limited to the provision of
tourism services but ensures that its activities benefit and support issues

that contribute to the development of society.

GOLDEN Hotels & Resorts cooperates with apprenticeship schools and gives
students the opportunity to do practical training in hotel departments. At
the same time, it ensures that the majority of the staff working in the hotels

come from the local community of Heraklion.

Our hotels first consider local businesses to purchase products, and
generally prefer products that are produced on our island in all aspects of

our operations.

In order to help associations and institutions, GOLDEN Hotels & Resorts
offer equipment, furniture and clothing that are not used due to

renovations.

We also recommend our customers to choose local mini markets,

restaurants, and local car rentals.



